IIYBJINYHASA OPEPTA

Hacrosimeir Ilyonuunoit odeproit YactHoe yHuHTapHOE mpeanpusrtue «JoxropMamay
npemaraeT JIro00My COBEPIICHHOJETHEMY JEeCIOCOOHOMY (U3UYECKOMY JIMILY, BKITHOYAS
WHJIMBUAYQIbHBIX TMpEANpPUHUMATEICH, a Takke HOPUAUYECKOMY Uy (nanee — 3aka3duk),
MpUHSABLIEMY (AKLIENTOBABIIEMY) HAcTOsIIee MyOnumyHOe npezsiokeHue (odepry), 3aKIIOYUThH
JloroBop Ha oOKa3aHWe WH(POPMAIMOHHO-KOHCYIBTAMOHHBIX YCIAYI C YCIOBHEM O
MIPEJOCTaBJICHUH MPaBa AOCTyNa K 00BEKTaM MHTEIIEKTyalbHON coOcTBeHHOCTH McTonmHuTeNns
Ha yCIIOBHSIX MPOCTON (HEUCKITIOUNTEIbHOMN) JINIICH3UH.

B cBsi3u C BbIIIEU3/I0)KEHHBIM BHUMATEJIbHO MPOYMTANTE TEKCT Hacrosimen [lyOomuunoi
odepTsl M, ecimu Bbl He coryacHbl ¢ KakuM-IHOO IyHKTOM, McnonHuTtenb mpemnaraet Bam
OTKa3aTbCsl OT KakKuX-IM0O JeHCTBUM, HEOOXOOUMBIX Ul akuenrta oQepThl, WM 3aKIIOYUTh
MepPCOHAIBbHBIN 10TOBOP HAa OTIEJIBHO 00CYyX1aeMbIX ¢ MicrioHUTENEM yCIOBUSIX.

[TonHbIM 1 6€30rOBOPOUYHBIM AKIIENITOM HacCTOSIIEH OodepTsl SABISETCS OCYIIECTBICHUE
3aka34rKOM TIOJIHOM WIJIM YaCTUYHOM OIIaThl OKa3biBaeMbIX criomHuTEeneM Ycmyr.

1. TepMuHbI U onpeaesIeHNs]

3aka34yuk — GU3NIECKOE JIUI0, BKIIOYAs HHANBUAYATHHBIX MPEIIPUHUMATENIEH, a TaKKe
IOPUAMYECKOE JIUIO, OCYIIECTBUBILIEE OIUIaTy YCIYr W SBJSIONIEeCS WX MOTpeOHUTENeM 1o
3aKIIoYeHHOMY JloroBopy.

3asiBKa - 2JIEKTpOHHAs 3asBKa 3aka3uMKa C HCIOJIb30BaHHEM (OpMbI, pa3MmeliaeMoil Ha
Caiire Hcnomuurtens B cetu MHTepHET WM, CAENaHHAas WHBIM CIOCOOOM, TIO3BOJISFOIITUM
UIEeHTU(DUITMPOBATH HAMEPEHHUE JIUIA BOCTIONB30BaThCs yeiayramu McmomHuTess.

Yeayru — nmpenoctaBieHue UHGOpMalMM, CBEJCHWH © MaTepualoB, a Takke
CompoBokzieHne B o0beMe W CpoKH corjacHo yciousiMm Tapuda/llpogykra, BeIOpaHHOTO
3aKa3yMKOM Ha OCHOBAaHWU 3asiBKH, IPEIOCTABIISIEMbIE 3aKa34MKy MTOCPEICTBOM ceTH HTEepHET.

KonTeHnT - nndopmaius u cBeieHus, npeaoctasiseMble Vcnonnurenem 3aka3zyuky 1o
Hacrosuemy /loroBopy, a MMEHHO, HO HE OTPAaHUYUBAsACHh UMMU:

® ayaAuo-BU3YyallbHbIE NMPOU3BEACHUS U MHPOPMAIUs, PEAOCTABISIEMbIE B 3JIEKTPOHHOM
BUlIe dyepe3 ceTb MuTepHer (OHJaiiH-MacTep-KJIacChl, CEMHUHApbl, OHJIAIH-
KOHCYJIbTAIlMK, OHJIAWH-KYpPChl M T.I.), C OINpPENEJICHHBIM CPOKOM JOCTyna uiu 0e3
TaKoro;

® TeKCTOBas MH(OpMALIMS U TPOU3BEICHHS, B TOM UHCIIE€ AaHKETHI, 3aJJaHHsI, TECTUPOBAHMUS,
raijipl, Ipe3eHTallNN;

e KOHCyapTauuu VcrionHUTENs, a TAKXKE TPEThUX JIML, B TOM YHCIIE B BUIE TEKCTA, ayI1o,
a Tak)Ke MOSICHEHUS U PEKOMEHJAIUU 0 MPAaKTUYeCKOMY NTpuMeHeHni0 KoHTeHTa;

e JIOTIOJTHUTENbHBIE MaTepHalbl, MpeloCTaBisieMble B e-mail paccpuikax mo ajpecy
3JIEKTPOHHOM MOYTHI 3aKa3uMKa, YKa3aHHOMY B 3asIBKE;

e JIOTIOJHUTENbHBIE MPOIYKTHI, MpeAcTaBlieHHble B (QopmaTte nocryma k KoHTeHTYy B
3aKpBITOM aKkayHTe VICIONMHHUTENS B COUMAIBHOW CETH W/WJIM Ha APYrUX pecypcax B
cetu UHTEpHET

IIpaBo mocrynma — npenocraBieHre 3aka3uMKy MpaBa Ha BOCHPOU3BEACHHE U MPOCMOTP
Konrtenra nocpencrsom ucnonab3oBanus Caiita.

Caiit — nH(bOPMAIIMOHHBIN pecypc, pa3MelIeHHbIH B ceTn MHTepHeT 1o aapecam: https://m-

son3.doctormama.by, https://doctormama.by, https://express.doctormama.by,
https://borders.doctormama.by, https://m-son3.doctormama.by,
https://domanova.business.doctormama.by/consultant_son, https://doctormama.soholms.com,
https://intensive.doctormama.by, https://domanova.soholms.com,

https://domanova.business.doctormama.by/masterskaya_prikorma,
https://neuromassage.doctormama.by, https://quide.doctormama.by, http://sadik.doctormama.by,
https://vebinar.son.doctormama.by, https://vebinar.doctormama.by wu wuHBIM anmpecam c
cyonomeHom nomeHa doctormama.by, OTKPBITHIH 111 CBOOOIHOTO IOCTYTIA.
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Tapu¢d wmau Ilaker — pasmemenHas Ha caiite Mcnomuurenss uHGOpManus O NepeyHe,
CTOMMOCTH U CPOKAaX YCIIYT, IIpefocTaBisieMblx VcronHuTenem.

IHopnep:xka/ConpoBoxieHne — COBOKYIHOCTb JeiicTBui McnionHuTens, HanpaBiieHHas Ha
MPOBEACHUE UHANBUAYAILHONW paboTHI ¢ 3aKa3uMKOM, C MPEJIOCTABICHHEM €My OOpaTHOM CBs3U
J0OBIM crtocoOoM, MpeaycMoTpeHHbIM B onucanuu [Ipoxykra/Tapuda.

OOpaTHasi cBfA3b — OTBETHI Ha BOINPOCHI 3aKa3uMka B 4YaTax C I[EPUOJUYHOCTBIO U
JUTUTENTFHOCTBIO COTJIAaCHO BhIOpanHOMY Tapudy.

IIpoaykT — coBokynHocTh KoHTEHTa M Y Cityr, oka3biBaeMbIx VcrionaureneM no Jlorosopy.
CocraB marepuanoB u yciyr, Bxoaauux B [IpoaykT, pazmeriatorcs Ha Caiire.

Hentp aerckoro cHa «Jlokropmama» (LleHTp) - YacTHOE yHUTapHOE INPENIPUATHE
«doxropMawmay, YHII: 193609354.

Oobyuawmas niaardopma — riarpopma g pasmenienus Konrenra, pacnosoxxeHHas Ha
nomere: https://soholms.comy/.

JlaTa moToka — jara Hayaja Kypca, ykazanHasg Ha Calite.

IMoanucka — mpenocrtaBieHHe 3aka3yuKy BO3MOXKHOCTH 3a IUIaTy B TEYEHHUE
OTPaHUUYEHHOTO TPOMEXKYTKa BpPEMEHU NOJY4YuTh JA0CTYyn K KOHTeHTy, npenocTtaBisieMOMYy
WcnonnuteneM. YcioBus Takoro AOCTyINa, CPOK MOANUCKH, BUJ KoHTeHTa ykas3bIBarOTCs Ha
Caiire.

Ilepuox mnoamuckm — T1epuoOJ BpeMeHH, Ha KoTopelii odopmisercs [loamucka u
YCTaHOBJIEHA COOTBETCTByIOIIas Iuiata. llepuon moAmucku BblOMpaeTcss 3aka3yukoM U
HCUYUCIISIETCS B CE30HAX:

1 ce30H = 2 KaJleHIapHBIM MeCsALaM,

3 ce30Ha = 6 KaJeHJAPHBIM MecCsIaM,

5 ce30H0B = 10 KaleHIAPHBIM MECSIIaM.

2. lMopsinok 3akiawdenus Jlorosopa

2.1. Hacrosimuii JloroBop sBisieTCs MyOJIWYHBIM JOTOBOPOM, B COOTBETCTBHUHU C KOTOPBHIM
Wcnonuutens nmpuHUMaeT Ha cebsd 0043aTeNbCTBO MO MPEIOCTABICHUIO MpaBa Ha MPOCMOTP
KonteHnTa m oka3zaHuio YCIyr B OTHOIICHHHM HEOTNPEICICHHOTO Kpyra Jull (3aKa3uyuKoB),
00paTUBILUXCS 32 YKa3aHHBIMU Y CITyTaMHu.

2.2. Pa3memenne Hactosmero [loroBopa na Caiite Mcnosmnurtens B cetu HHTepHeT
ABJISETCA NyONWYHBIM mpemioxkeHueM (odeprtoit) HWcmosHuTens 3aKkiIOYUTh HACTOSIIUN
JloroBop, aapecoBaHHBIN HeompeaeaeHHoMy Kpyry il (1. 2. cT. 407 ['paxkmaHckoro kojekca
Pecnyoiiuku benapych).

2.3. Odepra agpecyercsi a000MY COBEPIICHHOJETHEMY JEECIOCOOHOMY (HU3HYECKOMY
TUILY.

2.4. AxryanbHas pepakius Odeptsl pazmenieHa Ha Caiite

2.5. OzHakOoMHUBIIUCH ¢ TekcToM Hacrosmeil Odeptet u  ycioBusimu  Tapudos,
pasMenieHHbix Ha CaiiTe, JMIO, KENallee BOCIONb30BaThbcs Yciayramu McmomHuTens,
dbopmupyet 3asBKy ¢ UCHOJb30BaHHWEM (opMsbl, pazmeriaemoil Ha Caiite, 1100 MOCpeACTBOM
obmenus ¢ Mcnoaaurenem B meccermkepe WhatsApp/Telegram.

2.6. OcymectBisis omuary Yciuyr Mcnomnurtens, nauno, >Kenarollee BOCHOJIb30BaThCS
Yenyramu Ucnonuurens:

® IOJTBEPXKAAET, YTO O3HAKOMHUIIOCH U 0e3yCIOBHO NMpuHKUMaeT (akmentyet) Odepry;

e JaeT coriacue Ha 00paboTKy MepCOHANBHBIX JAHHBIX B LIEJSAX UCNoNHEHus JloroBopa.

2.7. OOpaboTka MmepcoHaNbHBIX JAaHHBIX 3aKa3UWKOB OCYIIECTBIISETCS B COOTBETCTBUU C
[TonuTHkoi KOH(UAEHIIMATBHOCTH, pa3MelieHHoi Ha Caiire.

2.8. Hacrosimmii JloroBop, mpu yCIOBUU COONIOICHUS MOPSIKA €ro MPUHSATHS (aKIIenTa),
CUMTAETCS 3aKIIOYEHHBIM B TPOCTOW muchbMeHHOW (opme (m.2, m.3 ct. 404 u m.3 c1.408
I'paxxnanckoro konekca Pecriyonuku benapycs).

2.9. C MoMeHTa TOCTYIUIEHUS OIUIaThl Ha pacdeTHb cuerT Mcnomuutens, JloroBop
CUMTAETCs 3aKIIFOUEHHBIM
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3. Ipeamet norosopa Ha ycjaoBusix Odgeprol

3.1. McionauTenh OKa3bIBaeT 3aKa34MKy CICIYIONINE Y CIyTrH:

3.1.1. MudopManmoHHO-KOHCYAbTAIMOHHBIE YCIIYTH, KOTOpble VCIOTHUTENh OKa3bIBaeT
IyTeM IpenocTaBieHus qocryna k Konrenry, onucanue kotoporo ykazaHo Ha Caiire,

3.1.2. npepocraBienue ConpoBOXKIEHMS, €CIM OHO IPEIyCMOTPEHO BbIOPAHHBIM
3akazunkom IIpomykrom/Tapudom.

3.2. Yciyru oka3bIBalOTCS IOCPECTBOM UCIOJIb30BaHus ceTu HTepHeT.

3.3. Joctyn k KoHTeHTy mpenocTaBisieTcsl MyTeM HAlpaBiICHUS Ha a/ipec JIEKTPOHHOU
MOYTHl 3aKa34yrKa, yKa3aHHbIN B 3asiBKE, B TeUeHUE 24-X 4aCOB C MOMEHTA MOCTYIUICHUS OIJIaThl
Ha pacyeTHbIN cueT VICroHUTENs, CCBUIKH JJIS BX0/1a Ha 00Y4YaIONIyIo TIAaTGOpMy, TOCPEACTBOM
KOTOPOM OKa3bIBAIOTCA Y CIIYTH.

3.3.1. Ecmu »310 mnpeagycmorpeHo Tapudom/IIponxykrom goctyn k  KoHreHTy
MIPEIOCTABIISIETCS MTOATAITHO.

3.4. Ilognepxka/ConpoBOXKACHNUE, €CIH 3TO MNPEeAYCMOTPEHO BBIOpaHHBIM 3aKa3uMKOM
Tapudom/IIpoykTom, OKa3bIBaeTCsA B COOTBETCTBUU C IpaduKoOM, corjiacoBaHHBIM CTOpOHAaMU B
JUYHOM KaOuHeTe 3aka3yuka Ha oOydaromied miuaTdopme, WIHM MO 3JIEKTPOHHOM ModYTe, Uiu B
meccenmkepax WhatsApp/Telegram.

3.5. CocraB marepuasioB u yciyr IIpoaykra OTIMYaeTcssi B 3aBUCHUMOCTH OT BBIOPAHHOTO
3akazunkom [Ipomykra/Tapuda u MOKET BKIItOUaTh, HO HE OTPAaHUYNBACTCS

3.5.1. VYpok — BHmeo3ammch, ayAnO3alUCh WM TPAHCISIINS YKHBOTO BBICTYIUICHUS
Hcnonautens nocpenctBom cetu MHTEpHET, a TakKe TEKCTOBBbIE MAaTepHalIbl MO TeME YpOKa.
Ypoku A0CTyNHBI 3aKa34rKy B TEYEHUE BPEMEHH, YKa3aHHOTO B onrcanuu [Ipoaykra Ha Caiite n
cornacHo Tapudy, BeIOpaHHOMY 3aKa34HKOM.

3.5.2. Moaynb — COBOKYNHOCTh YpoKOB. Eciu IIpoaykT COCTOUT TOJIBKO M3 MOAYJEH, TO
MOHATHE «MOIYJb)» COBMAAAET C MOHATHEM «ypok» B 11.3.5.1. HacTosmero Jloroopa.

3.5.3. JlomonHUTENbHBIC MaTepHaIbl — ayauo-, BHJIE0-, TEKCTOBBIE, TpadudecKue
MaTepHabl, 3alUCU 3yM-pa300poB.

3.5.4. UnauBuayanpHas KOHCYIbTAIUs (OHJIAH BCTpeda) — pa300p KOHKPETHOW CUTYaIluu
3aka3zuyMKa ¥ OTBETHI HA BOIIPOCHI 3aKa3urKa, €CJIM OHA MPEIyCMOTPEHO BRIOPAHHBIM 3aKa3uuKOM
Tapudowm.

3.5.5. OGparHas cBsi3pb — OOIICHHWE B YaTaxX ¢ KypaTOopaMH, CylepBai3epaMu, OTBETHI Ha
BONPOCHl 3aKa3yhMka uepe3 O3THU YaThl C MEPUOJAUYHOCTHIO U JUIMTEIBHOCTBIO COTJIACHO
BoiOpaHHOMY Tapudy. OOpaTHasi CBA3b MOXET OCYILECTBIATHCA B MHAMWBHIyaJbHOM 4YaTe B
3aBUCHUMOCTH OT BblOpaHHOro 3akazuukom Tapuda.

3.5.6. Bebunap (MacTep-Kiacc) - TPaHCISAUS BBICTYIUICHUS VICTIOJIHUTENS W/UIH TPEThUX
U1, o0JafaroluX ClIeNUaIbHbIMUA TMO3HAHUSAMU IO 3asBICHHON TeMe, B PEKHMME pPealbHOTO
BpEMEHU W/WIIK B 3aIUCH.

3.5.7. Dkcnpecc-KOHCYAbTAIM — KOHCY/IbTalUs B ayauo (opmare, naHHas 3aka3uuky Ha
OCHOBE 3aIIOJIHEHHOM UM aHKETHI.

3.5.8. lononuutenpHas moaaepKKa — JOMOJHUTEIBHOE BpeMs B YaTe, KOHCYJIbTAIUsl, UHbIE
JIOTIOTHUTEbHBIC YCIYTH, KOTOPHIE MOXKET MPHOOpecTH 3aKa3uuK.

3.6. Ycnyru MoryT oka3biBaThcsl 3akazuuky 1o [loamucke, ecnm oHa mHperycMOTpeHa
BBIOpaHHBIM 3akazuukoM [Ipogykrom.

B stom cnyuae Ycenyru okassiBatorcs B I[lepuon [loanucku, onnadeHHbIM 3aKa3uuKoM, TO
€CTh JI0 TeX MOp, Moka 3aka3uuk oruiaunBaeT yciyru Mcnonnurens. Ilpu oTMeHe 3aka3unkom
[Toanucku, okazanue YCiIyr npeKkpamaercs.

4. IlpaBa 1 00SI3aHHOCTH CTOPOH
4.1. HUcnoanumens 00a3yemcsi:
4.1.1. C ucnonp3oBanueM cetd VIHTepHET 0Ka3aTh YCIyrd B COOTBETCTBUH C BHIOPaHHBIM
3akazuukoM [Iponykrom/Tapudom, onrcanue kotoporo gano Ha Caiire.



4.1.2. CoxpausiTh KOH(PHUICHIMATIbHYIO MH(POPMALUIO, TOJIYYEHHYIO OT 3aKa3uuka, Mpu
OKa3aHHMM Y CIYT 10 HacrosAwemy Jlorosopy.

4.1.3. I[IpennpuHUMATh BCE 3aBUCAIINE OT HETO eHCTBUSA U1 oOecrieueHus oecriepe0oiHoM
paboter CaiiTa, OJJHAKO OH HE HECET OTBETCTBEHHOCTh 3a IEpEepbhIBHI B €ro pabore (B T.u.
aBapuiiHble, TPOPHIAKTHYECKUE), 32 HEJOCTATOUHOE KA4eCTBO HJIM CKOPOCTH MPEIOCTABICHUS
TaHHBIX, a TaKKe 3a JII000H ymepo obopynoBaHuio, mporpaMMaM uist DBM wm uabopMmarym,
CBSI3aHHOM C Hcmnosb3oBaHueM Caiita.

4.2. 3axazyux obazyemcs:

4.2.1. Omnatute Ycinyru McnonHutens B HOpsSAKE M HA YCIOBUSX, OINPEAEICHHBIX
HactosmuM JJoroBopom.

4.2.2. Tllocne npunsitust Hacrosimei [Tyonuanoit ogepTsl u omnatel YCayr B 3aBUCHMOCTH
ot ycnoBuit Tapuda/llpoaykra, BeiOpanHoro 3akazuukoM Ha Caiite:

® BBLITIOJTHATh PEKOMEHJIAIIMY, JOMAIHUE 3aJlaHus, TECTUPOBAHUs, IOCENIaTh OHJIAWH-
BCTPEYH U BHITIOJHATH TpeboBaHus MciomnuTes, JOBEACHHBIE 10 CBEACHUS 3aka3zunka Ha CaiiTe
WIKM B JUYHOM KaOuHeTe Ha oOyuwaromieidl miatdopme, WM MO aApecy 3JIEKTPOHHON MOYTHI
3aka3unrKa WM B YaTe;

e 13y4aTh BCIO MH(OPMALMIO, COCTaBIAIONYI0 KOHTEHT, COriacHO MOPSAKY HM3JI0KEHHUS,
KOTOpBIN yKa3zaH McrosiHuTENeM, B TEUEHHE BCErO CpOKa OKa3aHUs YCIYT,

® BLIXOJIUTHh Ha CBs3b ¢ VMcmonHUTENEM B YaTax, €Clid 3TO MPETyCMOTPEHO BHIOPAHHBIM
3akazunkoM Tapudom/Ipoaykrom,

® SIBJISITHCSL Ha WHIWBHUIyaJbHBIE BCTPEYHM, KOHCYJBTAIMH, €CIM OHU IPETYyCMOTPEHBI
BbIOpaHHBIM 3akazuukoMm Ilpoayktom/Tapudom. IlepeHoc Takoil BcTpeun BO3MOMKEH MpHU
YBEIOMJICHMHU 3aka3unkoMm VcnoJHUTENsI 0 HEBO3MOXKHOCTH SIBKM B CPOK HE MEHee, ueM 3a 24
yaca JI0 COTJIACOBAaHHOTO BPEMEHH BCTEUH.

4.2.3. TlpenoctaButh McrmomHUTENIO akTyalbHYI0 HHpOpManui o cede (dhamrums, ums,
AIIEKTPOHHBIN ajpec, HoMep TenedoHa, HUK B COLIMATIBLHOM CETH) AJIsl HANpaBlICHUs 3aKazuuKy
MH(OPMALIMOHHBIX MAaTepHalIOB, a TaKXKe JJIs ONEpaTHUBHOW CBA3M € 3aKa3yMKOM B paMKax
OKa3aHUs yCIyr 1o Hactosuiemy Jlorosopy;

4.2.4. He ocymiecTBIAThH 3alUCh, B T.4. CKPUHIIOTHI, poTorpadupoBaHue 3amUCced U UHBIC
crocoObl coxpaHeHusl WHGOpMaluu, MmpenocTabisieMoil VicnomHuTeneM B paMKax BCEro cpoka
OKa3aHUS yCIYT.

4.2.5. OO6ecrnieunTh COONIOACHUE TIPOXOXKJEHUS BCEro oObEeMa YCIYr, COTJacHO
pacnucaHuio, pa3MeIeHHOMY B IMYHOM KaOuHeTe 3aKa3zyuKa.

4.2.6. CobmoiaTh npaBuiia moBeaeHus: Ha MiHTepHeT-pecypcax VcroaHuTeNs1, a UIMEHHO:

4.2.6.1. He pazKuraTh MEKHAITMOHAILHBIE KOH(MIUKTHI,

4.2.6.2. He OTBJIEKATh APYTMX YYACTHUKOB OT MPOXOKICHUS Kypca MEPOIIPUATHH,

4.2.6.3. He pa3MenaTh cram,

4.2.6.4. He pa3memiaTh peKiaMmy,

4.2.6.5. He UCTIONIL30BATh HEIICH3YPHBIE BHICKA3bIBAHMS,

4.2.6.6. HE XaMUTh,

4.2.6.7. HEe OCKOPOJIATh aIMUHUCTPATOPOB U MepcoHall VICmoIHUTENS U ero NapTHEPOB WU
Opyrux KineHToB Mcnonuurens.

4.2.7. 3aka3uuKy 3ampeniaercs nepeAaBaTh PEKBU3UTHI JOCTyHa JUIsl MOJIY4EHHUS Y CIyr
TPETHUM JIUIIAM, a TAKKE€ OPraHW30BbIBATh COBMECTHOE C TPETHUMU JIMLIAMHU MOJYYEHUE YCIYT U
MIPEIOCTABNISATH Y CIYTH B TIOOOM BHJIE TPETHUM JIUIIAM.

4.2.8. Tlpu BwIOOpe Ycmyr, oka3piBaeMbix To [loamucke, MpenocTaBUThH JaHHBIE CBOEH
0OaHKOBCKOM KapThl A7l €KEeMECSYHOTO CIIMCAaHUs C Hee IJIaThl 3a MOMANUCKY B COOTBETCTBUU C
[Mponykrom/Tapudom, ykazanasiM Ha CaliTe 1 BHIOpaHHOM 3aKa3uuKOM.

4.2.8. Tlpu BeIOOpe Ycayr, oka3piBaeMbIX Mo [loAmucke, caMOCTOSTENBHO CIEIUTH 3a
cpokoMm ucteueHus l[loanmucku B nensix €€ AajabHEWIIEro MpoJUIeHUs WIM OTKa3a OT TaKoro
MIPO/JICHUS.

4.3. Hcnonnumens enpage:



4.3.1. VI3MeHATh B OJIHOCTOPOHHEM TMOPSIKE rpaduk OKazaHHs YCIYr ¢ yBEIOMIICHHEM
3aka3unka myTeMm pazmereHus nupopmarun o6 usmenenusx Ha Caiire.

4.3.2. H3MeHATP B OJHOCTOPOHHEM IIOPSJIKE CTOMMOCTb OKa3blBa€MbIX YCIYI C
yBEIOMJICHHEM 3aKa3uuka MyTeM pasMmerieHus uHpopmammu o0 m3meHenusix Ha Caiire. Ilpu
3TOM, Ha paHee OIJJaYE€HHBIE YCIYTH yKa3aHHbIE U3MEHEHUS HE PACIIPOCTPAHSIIOTCS.

4.3.3. cnonHuTtens ocTaBisieT 3a COOOW MpaBo MPUBJIEKATh JUIsl OKA3aHUS YCIYT TPETbUX
nu1 0e3 CorslacoBaHUs ¢ 3aKa3unKOM.

4.3.4. Ocy1ecTBasATh KOHTPOJIb MPOBOJUMBIX MEPOIIPUITHHM B paMKax OKa3aHUs YCIYT IO
Hacrosuemy Jlorosopy.

4.3.5. TlpoBoauTh aHKETHpPOBaHUE 3aKa3uyWka, B TOM YHCIJIEC 3alpaliuBaTh OT3BIBBI O
KoHTenTe, ucnonap3yeMoM Npu OKa3aHMM YCIyr U 00 OKa3blBaeéMbIX YcCIyrax, pasmellarb
pe3yNbTaThl aHKETUPOBAHMSI U OT3BIBBI B c€TH VIHTEpHET U HAJIMUYUU corlacus 3aKa3zuuka.

4.3.6. [lo cBoell MHUIMATHBE OTKA3aTbCsl B OJHOCTOPOHHEM MOPSAKE OT HUCHOJHEHUS
HacTosero Jloropopa rpH yciioBUM BO3BpaTa 3aKa3uuKy yIUIau€HHOM J€HEKHONU CyMMBI.

4.4. 3axazyux umeem npago:

4.4.1. IlonnyyaTts Ycayru B COOTBETCTBUU C BbIOpaHHBIM UM Tapudom u [IpoaykTom.

4.4.2. Tlpu BeIOOpe Ycuyr, okaspiBaeMbiXx 1o [loamucke, OTMEHSATH WM TPOJJIEBATH
[Moanucky Ha Ycayru o cBOEMY YCMOTPEHHUIO.

Otmenuts wiu npoaauth lloanucky 3aka3uMk MOKET yepe3 CBOW JIMYHBINA KaOWHET,
CO3/IaHHBIM Ha oOyuaromield TaTdopme, MOCPEIACTBOM KOTOPOW OCYIIECTBISIETCA AOCTYN K
Marepuanam, npenoctaBiseMbiM 1o [loamnucke, Win myreM HampaBi€HUS COOTBETCTBYIOUIETO
3asBIICHHS Yepe3 TEXMOIEPKKY 1Mo aapecy: help@doctormama.by.

4.4.3. Otkazatbcsl OT MpeAoCTaBiIeHHs Y CIyr 1o HacrosueMmy JloroBopy B jir000e BpeMms
pu COOJIOJICHUU YCIIOBUM O BO3BpaTe JIEHEKHBIX CPEJICTB, MPEAyCMOTpeHHBIX Pazaemom 9
Hacrosero /Jorosopa.

5. Cpoku oKa3aHus yCJayr

5.1. Cpok okazaHus yciayr (B TOM YHCJI€ HadaJIbHBIM W KOHEYHBIH CPOK), OTMPEICISAETCS
Tapudom w/umm I[Ipoaykrom, BRIOpaHHBIM 3aKa3zdruKoM, HHGOPMAIHS O KOTOPHIX pa3MeIacTcs
Ha CaiiTe, eciiu HHOE HE YCTaHOBJIEHO HACTOSIIUM J(oroBopoMm.

5.2. Cpok oKa3aHHUs yCIYT MOXKET ObITh U3MEHEH IO COTJIAIICHUIO CTOPOH B CIIydasiX:

5.2.1. rociuranu3anyy 3aKazuyruka, MaTepy WM peOcHKa,

5.2.2. ormycka, 0 KOTOpOM 3aKa3yMK WJIM MaThb HE 3HaJIM Ha MOMEHT 3aKIIOUEHUs
HacTtosiero Jlorosopa;

5.2.3. oTObITUA 3aka3uMka WJIM MaTepd B HMHOW TOPOJ/CTpaHy BBHUAY HWCIIOJTHEHUS
CIIy’)keOHBIX 00s13aHHOCTEH (IIUTEIbHAS CITy)KeOHasi KOMaHIUPOBKA);

5.2.4. a Taxke UHBIX COOBITH, AETAIONINX HEBO3MOXHBIM MOJTy4YeHHE 3aKa34HMKOM YCIYT,
MPe1yCMOTPEHHBIX HAcTOSIMUM JIoroBOpOM 1o yeMoTpeHuto Mcnonauress.

[TonoxeHust HACTOALIErO MyHKTa MpUMeHUMBbI K [IpoaykTam, B cocTaB KOTOPBIX BXOJUT
[Toxnepsxka/ConpoBOKICHHE.

6. CTOUMOCTDH ¥ MOPS/IOK OIJIATHI

6.1. Croumocth Ycayr, okasbiBaeMbIx McmosHuTeneM B pamkax Hactosmiero loroeopa,
ompesensercss B COOTBeTCTBUM ¢ Tapudom, pasmemenHbiM Ha Calite McnomHurtens,
JEMCTBYIONIUM HEMOCPEICTBEHHO Ha JaTy 3aKtoueHus: HacTosmero Jlorosopa.

6.1.1. Ilpu stom, croumocTh ycayr 3a [IpoaykTel, mpemycMmaTpuBarolue padoTy c
pebenkoM, ykazanHas Ha Caiite, ycTaHOBIeHa 3a paboTy ¢ oaHuM pedeHkom. Ilpu paborte co
BTOPBIM M TOCIEAYIOMINM PeOEHKOM CTOMMOCTH yCIyr yBenuuuBaercs Ha 50% 3a Kaxaoro
pebeHka.

6.2. Ecnu uHoe He mpemycMoTpeHo Tapudom, BeIOpaHHBIM 3aKa34MKOM, W HACTOSIIUM
JloroBopom, oruiata npou3BoaUTCs 3aka3zuukoM B nopsake 100% npenomiatel.

6.3. CrouMocTh Ycayr 3aBUCUT OT BeIOpaHHOTO 3akazunkoM Tapuda u [Ipoaykra.
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6.3.1. B Ilponykrax, B KOTOPBIX ecTh Tapu(bl, BKIOYaomue B ceds OOpaTHyIO CBA3b (32
UCKITIOUeHHeM Kypca «Macrtepcekas cHay), oomas crouMocts [1pogykTa cocTouT u3:

¢ 50% ctoumocTH 00paTHOM CBA3H,

¢ 50% cTtonmocTH MaTepuaioB, BXoaamux B [Ipoaykr.

Ecmu Ipoxykr pasznenen Ha yactu (MOIYJIN/YpOKH), TO CTOMMOCTh Ka)/IOH YacTH paBHA
JaCTHOMY MEXIy oOmell ctommocThio Tapuda m oOImHM KOJMYECTBOM 4YacTeil, BXOIAIUX B
[poxyxt. IIpu sToMm, 50% cTOMMOCTH Kaxm0# 4acTH (MOIYJst/ypoKa) COCTaBISIET CTOMMOCTh
conpoBoxaeHust, 50% - CTOUMOCTb MaTEPHAJIOB.

6.3.2. B [Ipoaykrax, pa3/ieleHHbIX Ha 9acTH (MOIyIn/ypoKkHn), ¢ Tapupamu 6e3 o0paTHOI
CBSI3M (32 UCKIIIOUEHUEM Kypca «MacTtepckasi CHa»), CTOMMOCTh KaXKJI0OW 4YacTH paBHA YaCTHOMY
Mexay o0riei crommocthio Tapuda n oOmmM KoIMdecTBOM vacTel, BXoAsSmuX B [TpoayKT.

6.4. B Ilpoaykrax ¢ Tapudamu 6e3 00paTHOI CBA3M (32 UCKITIOUEeHHEM Kypca «MacTepckas
CHa»), K KOTOpPbIM 3aKa34yMK IOJy4aeT IOJHbIM JOCTYH MOcjI€ BHECEHHs OIUIaThl, 00Ias
croumocTth llpomykra paBHa CTOMMOCTH IIpaBa JOCTyIa, IMPEIOCTaBISAEMOro 3aKa3uuKy K
[Iponykry, u cocraisier 100% croumoctu [Ipoaykra.

6.5. B Ilpoaykrax ¢ Tapudamu ¢ 00paTHOI CBA3BIO (32 UCKIIOYEHUEM Kypca «Mactepcekast
CHa»), K KOTOpPbIM 3aKa3uMK IOJy4aeT IOJHbIM JOCTYH MOcCJIe BHECEHHs OIUIaThl, oOuias
croumocth [Ipoaykra ckmagsiBaeTcss u3 50% crommocTu mpaBa goctyna u 50% cTouMocTu
COTpOBOKICHHUS. [Ipr 3TOM, CTOMMOCTH COTIPOBOKICHHUS ITPOTOPIHUOHATBHA KOJIMIECTBY YacTei
(Moynel, ypoKoB), IJie OHO OKa3bIBaJOCh.

6.6. Kypc «Macrepckasi cHa».

6.6.1. Croumocth Kypca «Mactepckas cHa» (dajee B pamMKax HACTOSIIETO IyHKTa —
«Kypce») 3aBucut ot Tapuda, BeiOpanHOTO 3aKa3unkoMm, U ykazana Ha Caite.

6.6.1.1. Ha Tapude «Teopus» crommocts Kypca ckiabiBaeTcs 13 CTOUMOCTH €TI0 MOTYJICH.

[Ipu »TOM, cTOoMMOCTH TIepBOro MoAyinst «CTapTOBbIE YPOKU» U BTOPOro Moayis «Pexum»»
coctarisieT 31% ot obmieit croumoctu Kypca Ha MOMEHT BHECEHUS OTUIATHI.

Croumocts TpeThero u nocnenyromux Moaynein Kypca cocrasusier o 23% ot ctoumoctu
Tapuda.

CroumocTtb o1HOTO MoAyIs BKIIIOUAET IIEHY BCEX MAaTEpUajIoB, KOTOPhIE OTHOCATCS K TEME
Moayis.

Hoctyn ko Bcemy Konrenty Kypca 3aka3unk moisryyaeT cpa3y ImpH yCJIOBUU BHECEHUS UM
100% nipenoniaThl.

6.6.1.2. Ha Tapude «Teopuss ALL» crommocts Kypca ckiagpiBacTcsi M3 CTOMMOCTH
kaxaoro Kypca, Bxomsmero B Tapud: «Mactepckas cHa» (33,4 % ot Tapuda), «Mactepckast
[Tpuxopmax (33,3% ot Tapuda), «Heitpomaccax» (33,3 % ot Tapuda).

CTouMOCTh KaXKJOT0 Kypca BKIIIOYAET IIEHY BCEX MaTepHalloB, KOTOPbIE OTHOCSTCS K €ro
TeMe.

Hoctyn ko Bcemy Kontenrty, Bxomsuiemy B Tapud «Teopus ALLy, 3aka3zuuk momydaer
cpa3y npu ycioBuu BHeceHus uM 100% npenomnatsl.

6.6.1.3. Ha tapudax «Conposoxaenue» u «ComnpoBoxaenue PLUS» croumocts Kypca
CKJIQJIBIBACTCS U3:

e croumoctu KoHrenra, Bxoasuiero B Tapug, kotopas cocraniusier 50% ot Tapuda, u
e croumoctu ConpoBoXkaeHus, KoTopoe cocTaBisieT 50% ot Tapuda 3a oO1iee KOIMUECTBO
BcTped, Bxosmux B Tapud.

IIpu omnare Tapuda B nopsiake 100% npemomnarsl 1o JlaTel Hayana Mmotoka, 3aKa3uuk
MOJTy4aeT A0CTYN K MOAyNsM: «CTapTOBBbIE YPOKU» U «Pexum».

B [laty notoka 3aka3zuuk moiy4aeT JOCTYH K ocTalbHBIM Moaysim Kypca.

6.6.1.4. Ha tapudax «Comnpopoxaenue ALL» u «Conposoxaenne PLUS ALL» ctoumocts
Kypca cknaapiBaercs us:

® CTOMMOCTH KypcoB, Bxoaamux B Tapud: «Macrepckas cHay, «Macrtepckas [Ipukopmay,
«Heitpomaccax», kotopas coctasisieT 50% ot Tapuda, u



e croumoctu CompoBoxaeHus, koTopoe cocrapisieT 50% ot Tapuda 3a obree KOJIMYECTBO
BCTped, BXoasamux B Tapud.

[Tpu omumare Tapuda B nopsiake 100% mpemoruiatsl A0 JlaTel Hadana moTtoka, 3aKazyuK
IIOJIy4aeT AOCTYI K KypcaM «Macrtepckas npukopmar, «HelipoMaccax» u 1ByM MOJyJIsIM Kypca
«Macrepckas cHay: «CtapToBblie YpOKn» U «Pexxumy».

B Jaty noToka 3aka3uuK MOJy4aeT JOCTYI K OCTaBIIMMCS MOAYISIM Kypca «Mactepckas
CHa».

6.6.2. Tlo 3ampocy 3aka3umka B COOTBETCTBHHM C BbIOpaHHBIM Tapudom emy
IIPEIOCTABIISIETCA JONOJHUTENbHAs yciyra «bbIcTpblil cTapT», KOTOpas MO3BOJISET IMOJIyYUTh
Yenyru no Havana /latel notoka. CTOMMOCTh yKa3aHHOM JOTOJHUTENBHOM yCIyru yKa3zaHa Ha
Caiire.

6.7. B Ilponykrax, mnpenocrasiseMbix Mo Iloammcke, ctoumocts Ilpoaykta paBHa
croumoct KoHTeHTa, OCTYn K KOTOpoMy MOjy4aeT 3aka3uuk rocie omiaaTtsl [loamucku B
KaXKJIOM cienyrolieM Mecsiie. OTBEThI Ha BONIPOCHI 3aKa3yuKa B 4aTax, HpsiMble 3(pUpbl HE BXOJIAT
B crouMocTs [Ipoaykra u npegocraBisioTcs B BUie O0Hyca 1o ycMoTpeHuto Vcnonaurens.

6.8. Omnara IIpoaykra mo Iloanucke.

6.8.1. CtommocTs [loanucku ykazana Ha CaiiTe v B3UMaeTcs 3a KaxIbli mepuo 1 [Toamucku
¢ 0aHKOBCKOM KapThl 3aKa3yuKa, yka3aHHON UM npu odopmiienun [oanucku.

[Teproa moANMUCKHU, UCYUCISIEMBIA B MeCAIIaX, HAYMHAET T€Ub ¢ AaThl oryaTel [loanucku u
UCTEKaeT B COOTBETCTBYIOLIEE YMCIO KaJeHJApHOIO MECsIa, CIEAYIOIIEro 3a JIaTOW OIIaThl
Tloamuckwn.

6.8.2. Tlpu odopmiuenun Iloanuckm 3aka3dywk corjamaeTcss ¢ Tem, 4to McmosHuTensb
BIIpaBE B MOPSIKE MPEAOIaThl B3UMaTh YCTaHOBIIEHHYIO lcmonHuTeneM Ha J€Hb OIUIAThI
crouMocTh [lonnucku 10 MOMEHTa OTKa3a 3aka3zuuka oT npoaieHus [loanucku Ha ciaegyrommi
nepuon [Toanucku.

6.8.3. 3aka3umK BIIpaBe 0TKa3aTbCsl OT npouieHust [loanucku yepe3 CBOM TNYHBIN KaOWHET,
CO3JIaHHBIM Ha oOyuwaromield Iiatgopme, MOCPEIACTBOM KOTOPOM OCYIIECTBIISAETCS ITOCTYI K
[Ipoaykty mo Iloamucke, wiM IyTeM HAaNpaBlI€HUsS COOTBETCTBYIOIIETO 3asBJICHUS Yepe3
TEXIOAAEPKKY 10 aapecy: help@doctormama.by.

B takom cnyuae noctyn k Iloanucke npekpaniaercss 10 OKOHYaHUM OIUIAY€HHOIO Mecsla
[Toanucku, B koTopoM ObLI coBepIiieH 0TKa3 oT [loanucku.

6.8.4. B cimyyae OTCyTCTBHS IOCTATOYHOW CyMMBI JICHE)KHBIX CPEJICTB Ha OAHKOBCKOM KapTe
3aka3uMka, ¢ KOTOpol mnpoumsBoauiack omiara no lloamucke, mns npomienus Iloanmckw,
HcnonnuTens BOpaBe COXpaHUTh BO3MOXKHOCTB JocTyna 3aka3zuuka K [loamucke 1o MOMeHTa
cnucanusa croumoctu Iloanucku 3a cnepyrommii nepuon Iloanucku. OTCyTCTBHE 10CTATOYHOM
CYMMBI JICHE)KHBIX CPEJICTB Ha OaHKOBCKON KapTe B TEUEHHE UIUTEIHHOTO MEPHUOJa BPEMEHH
HcnonnuTens BIpaBe cuMTaTh OTKA30M 3aka3uumka oT mpoiuieHus [loanucku ¢ parsl Hayana
HeortaueHHoro mecsna Iloanucku.

6.8.5. 3akazuuk, koTopslii mpuobperaer IIpoaykr mo Iloamucke, mpuHUMAas YCIOBHS
Hactosimedr OdepThl, maéT cBOE corjache Ha aBTOMATHUECKOE MEpPHOJUYECKOe CIHCAHUE
JNEHEXKHBIX CPEACTB C ero cuera B omary l[loamucku, ¥ mpu3HAET, 4TO pacCHOpsHKEHUS Ha
CIIMCAHUE JICHEKHBIX CPEJICTB C €r0 CUETa, HAMPABIICHHBIE B COOTBETCTBUH C HACTOSIIIUM ITYHKTOM
OdepThl, ABASIOTCS PACHOPSHKEHUSIMU CaMOTO 3aKa3zyuka, a JeHCTBHUS MPOIECCHHTOBOTO IIEHTpa
u OaHKa-dKBaiiepa, HalpaBJCHHbIE Ha CIHCAHHWE JEHEKHBIX CpPEICTB B COOTBETCTBUU C
HACTOSIIUM TTYHKTOM OepThl, BHITIONHEHBI C COrIacus 3aKa3z4yuka.

Crincanue JEHEeKHBIX CPEICTB B COOTBETCTBUU C HACTOSIIUM MyHKTOM OdepThl HaYMHAeT
IIPOUCXOJIUTH Ha aBTOMATHUYECKON OCHOBE MPU COOIOAECHUH CIEAYIOIUX YCIOBHIMA:

¢ BBOJIa 3aKa3UMKOM BCEX HEOOXOAMMBIX PEKBU3UTOB OAHKOBCKOM KapTHI,

« BbIOOpa 3akazunkoM [Ipoaykra no Iloanucke Ha Caiire;

e HAXKATHUS 3aKa3uyukoM KHOMKU «Kymutb» (MO WHOW aHAIOTUYHOW TO (DYHKIIMOHATY
KHOTIKH)), TIOJATBEP K IAIOIIEro corinacue 3aka3unka ¢ Hactosulei [Tyonuunoit opeproii.
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6.9. Croumocth Tapuda MOXKEeT ObITh O00YyCIOBICHA KPAaTKOCPOUYHBIMHU BpPEMEHHBIMH
akIMsIMU  (MPOMO-aKIUsMU), a TaKXKe MNApPTHEPCKUMHU MPOTpaMMaMH U WHAUBUIYATbHBIMU
IIPEI0KEHUSMU.

6.10. Tapudsl, a Takke OrpaHUYCHHBIC BO BPEMEHH CIEIUAIBHBIE TIPEIOKEHHSI TIO TICHE,
yka3aHHble Ha Caiite, MOryT ObITh H3MEHEHBI McnoaHuTeneM B 0JHOCTOpOHHEM mopske. [lpu
3TOM CTOMMOCTB paHee OIJIaueHHOro 3aka3uukoM IIpoaykra He u3MeHseTcs.

6.11. /lo maTel Havana OKa3aHus Y CIYT 1O COTJIAIIEHUIO CTOPOHBI BIIpaBe cMeHUTh Tapud,
IIPH YCJIOBUHU HA/JIEKAILEr0 UCIIOJIHEHHS 00513aTENIbCTB 10 OIlIaTe, IPU 3TOM:

6.11.1. B ciyuae cmenbl Tapuda Oosblield CTOMMOCTBIO HAa MEHBIIYIO CTOMMOCTHAas
pasHHUIIA HE BO3BpAIIACTCA W MOMJICKUT OIUIaTe B pa3Mepe, MpeaycCMOTpeHHBIM Tapudom
00JIBIIIEH CTOUMOCTH.

6.11.2. B citygae cmens! Tapuda MeHbIelH CTOMMOCTBIO Ha OOJIBITYIO 3aKa3unuK 00s3yeTcs
OIUIaTUTh CTOMMOCTHYIO pa3HUILy Ha ycioBusX Tapuga Oonbliell CTOMMOCTH Ha JaTy MOJyYeHUs]
Ucnonuurenem 3asBinenus 3aka3unka o cMeHe Tapuda.

6.12. Omnara ocymecTBisieTcss B OE3HATMYHOM TMOPSAKE, TMOCPEICTBOM  IUIATEKHBIX
(6ankoBckux) kapT Ha CaiiTe WIM Ha OCTaBJIEHUM BBICTaBJIeHHOTO VcnomHutenem cuera, win
MHBIM 00pa3oM 1o coriacoBanuio CTOpOH.

6.13. HacrosmuM myHkToM Vo THATE Th yBeIOMIIICT 3aKa3unKa, 9TO JICHSKHBIE CPEJICTBA
B CUeT OoIiaThl 1Mo HacrosAuiemy JloroBopy oT 3aka3yMKOB, OCYIIECTBISIOLUIMX OIJIATy yCIyT
Wcnonnutenss ¢ poccuiickux OaHKOBCKMX CYETOB, a TakKXe IOCPEJICTBOM HCIOJIb30BaHUS
0aHKOBCKHUX KapT, BBINYIICHHBIX B PD, mpuHumatorcs NHauBHUIyabHBIM TIPEANPUHAMATEIIEM
Bacunneroit Hatammeit Biagumuposroit, MTHH 344544107800, OI'PHUIT 324344300040822, ¢
KoTOpol y HMcrnonHuTens 3akitOo4eH COOTBETCTBYIOIIMU aoroBop. [Ipm stom, McnomHutens
OCTaeTCsi OTBETCTBEHHBIM JIMLIOM 3a HCIOJHEHHE yciaoBuil J[oroBopa W mpHeM MpEeTeH3Uil OT
MOTPEOUTEIICH.

6.14. Tlpu ommare ycmyr McmomHuTenst ¢ POCCHUMCKUX OAHKOBCKHMX CYETOB, a TaKkKe
MOCPEJICTBOM HCIOJIb30BaHUsl OaHKOBCKMX KapT, BbINYIIeHHbIX B P®, omnata cuutaercs
MIPOM3BEACHHON B MOMEHT MOCTYIUICHHUS JEHEKHBIX CPEACTB Ha pacueTHbIN cueT VMcnoaHurens
nnu UII BacunweBoii H.B. (B 3aBUCHMOCTH OT CTpaHBl NMPUHAICKHOCTH CUETa, C KOTOPOTO
OCYILIECTBIISICTCS OILIaTa).

6.15. [lo cornacoBaHuiO CTOPOH 3aKa3yMKy MOYKET MPEIOCTABISATHCS pacCpOUKa 0 OIJiaTe
oT OaHKa-mapTHepA.

OTHo1IeHus N0 MPEA0CTABICHUIO PACCPOUKHU CKIIAIBIBAIOTCS MEXK Ty 3aKa3UMKOM U OaHKOM -
MapTHEPOM U PETJIAMEHTUPYIOTCS COOTBETCTBYIOIIMM 3aKOHOJATEILCTBOM O KPEAUTOBAHUU.

HcnonHuTtens He HeceT OTBETCTBEHHOCTH 3a OTKa3 OaHka-mapTHEpa 3aka3uuKy B
MIPEIOCTABICHUN PACCPOUKH.

6.16. Ilo cormacoBanuio CTopoH 3aKa3uMKy MOXKET MPEIOCTABIATHCS «BHYTPCHHSISN
paccpouka, yclIOBUS KOTOpOM corjacoBbiBatoTcsi CTopoHaMH HMHIUBUAYaIbHO (KpoMe Kypca
«Mactepckas cHa») mo HoMmepam MecceHmkepoB WhatsApp/Telegram. Takas mnepenucka
CUMTACTCS MPHJIOKEHUEM K HacToseMy JJoroBopy u MoxeT ObITh HUcrosib30BaHa CTOpOHaMU B
KauyeCcTBE JI0Ka3aTeIbCTBA.

B cnydae, ecnu 3aka3uMKoM HapylleHO ycloBHEe 00 oruiate B paccpouky, VcnoiaHurtenb
ocTaBisieT 3a co0Oi MpaBO NPEKpPaTUTh OKa3aHUE YCIYr MO HacTosmeMy JloroBopy, o uem
yBEIOMJISIeT 3aKa3urKa M0 aJJpecy JIEKTPOHHOM MOUTHI UITH 110 HOMEpY TelepoHa, WK [0 HOMEpY
Meccenkepa WhatsApp/Telegram, ykazanHbIM 3aKa3udKOM TMIPH 3aMOTHEHUH 3asIBKU.

[Ipu sTom, HWcnonHurens MMeEET MpPaBO HE BO3BpallaTb CyMMY MpPEAOIUIAThI, TaK Kak
OIUTAYEHHBIE CPEACTBA MAYT B CUET OIUIAThl OKa3aHHBIX YCIYT 0 JaThl UCTEUEHHUs CpOKa IS
BHECEHUS OUEPETHOTO IUIATEXKA 110 «BHYTPEHHEHN pacCpOUKEN.

6.17. YcnoBusi «BHYTpPEHHEH» PacCcpOUKH M0 OIuiaTe 3a MpoAayKT «MacTepckasi CHa».

Onuara ykazanHoro IIpoaykTa BO3MOKHa B TpHU dTara.

6.17.1. IIpu ycnosuu BHecenus 3akazunkom 30% croumoctu Tapuda, HezaBucumo ot JlaTsl
MIOTOKA, 3aKa34MK NOJy4aeT JOCTYI K:



e JBYM MoaylsiM Kypca «Macrepckas cHa»: «CtapTroBble ypoku» U «Pexum» Ha
tapugax «Teopus», «Conposoxaenue» u «Conposoxaenue PLUS»,

e kypcy «Heipomaccaxx» u 1ByM MoayisaMm Kypca «Macrtepckas cHa»: «CrapToBble
ypokn» u «Pexxum» Ha tapudax «Teopus ALL», «Compooxaenue ALL» u
«Composoxaeane PLUS ALL».

6.17.2. Ilpu ycnoBum BHeceHHUs B TeueHue 14 mHei ¢ mathl mepBoro miarexa eme 40%
croumoctH Tapuda, He3aBucumo ot JaTel HOTOKA, 3aKa3UMK MOTYIaeT TOCTYII K:

e wMonaymo kypca «Macrepckas cHa» - «Pasmenenme» Ha Tapudax «Teopus»,
«Comnposoxaeane» u «ConpoBoxaenue PLUS»,

e 1ty ypokam u3 10 kypca «Macrepckas mpukopma» U MOJyiI0 Kypca «MacTepckas
cHa» - «Pasnenenue» Ha Tapudax «Teopus ALL», «Comnposoxaenue ALL» wu
«Comnposoxaeane PLUS ALL».

6.17.3. Tlpu ycioBum BHECEHUS B TeUeHHE 7 JHEW C JaThl BTOPOTO IUIATEKA OCTABIIUXCS
30% croumoctu Tapuda, HezaBucumo ot JlaTel noToka, 3aka3urK MoIydaeT JOCTYII K:

e MoaymsiM Kypca «Macrepckas cHay: «Camo3aceinanue» U «Ilcuxonorus Bo3pacray
Ha Tapudax «Teopus», «ConpoBoxaerne» n «Conposoxaenue PLUS»,

e K ocraBmmMcs IATH ypokam u3 10 kypca «Mactepckass IpUKOpMa» U MOAYIISIM
Kypca «Macrepckas cHa»: «Camo3saceimanue» u «lIcuxomorust Bo3pacta» Ha
tapupax «Teopusi ALL», «CompoBoxnerne ALL» n «CompoBoxnenne PLUS
ALL».

6.18. MuhopmMamoHHO-KOHCYIBTAIMOHHBIE Y CIIYTH N0 HacTosAeMy JloroBopy cunTaroTcs
OKa3aHHBIMM C HaJUIEKalUM KaueCTBOM U B CpPOK, a TaKKe MPHUHIATHIMU 3aKa3uhKOM, €CIU B
TeueHue 3 (Tpex) KaJIeHJapHBIX JHEH MOCie HCTEUCHUS CpOKa OKa3aHus Y CIIYTH, YKa3aHHOTO Ha
Caiire B ontucanuu [Ipoaykra n/unm Tapuda, 3aka3uuk He 3asBHI MOTUBHPOBAHHOTO BO3PAKEHUS
Ha KauyecTBO U 00BbEM TaKUX YCIYyT MyTeM OTIPaBKH COOTBETCTBYIOIIEr0 OOpallleHus 1o aapecy
help@doctormama.ru.

6.19. TIpaBo goctymna cuuTaeTcs NMPEAOCTABICHHBIM 3aKa3unKy, €Clid B TeueHue 48 JacoB
IOCJIE HAIMIPaBJICHUsI EMY Ha aJIpec AJIEKTPOHHOM MOUTHI CChUTKA Ha KOHTEHT Uiu Mpe1ocTaBlIeHus
noctyna Kk KoHTeHTy B JmuyHOM KaOuHeTe Ha oOydwaromied riaTdopme 3aka3uuK HE 3asBHUT O
HenosryueHun Kontenra.

6.20. OGs3arenscTBa lcmonHuTens MO MPEeIOCTAaBICHUIO 3aKa3yuKy MPOAYKTOB IO
[Toanucke cuMTalOTCS BBIMOJHEHHBIMU IEpes] 3aKa3uhKOM, HE3aBHUCHMO OT TOro, ObLIO JiK
3aTpeboBaHO 3aKa3uYMKOM COOTBETCTBYIOIIee ucnoiaHeHue ot Vcnonuutens B nepuoa [loanuckwy,
a TakKe HE3aBUCUMO OT (PAKTHUECKOro KOJIMYeCTBA M 00beMa OKa3aHHBIX 3aKa3zyuKy
COOTBETCTBYIOIIUX YCIYT B paMKax Mepruoja MOAMUCKH.

7. IHTe1eKTya/IbHAS COOCTBEHHOCTh

7.1. Becw nonyueHHbIit KOHTEHT MOXKeET OBITh HCIOJIB30BaH 3aKa3UMKOM UCKIFOUUTENILHO B
JMYHBIX HEKOMMEpPUYECKHX LIeJsX. 3aKa3uyuK He BIpaBe pasriiauiaTh MOJy4YE€HHbIE MaTepualibl U
uHGOpMALMIO B XOJ€ OKa3aHMs YCIYr TPETbUM JIMLAM, HCIOJb30BaTh MaTepHalibl HHBIMU
crioco0amu KpoMme Kak JJIsl JINYHOTO MOTPeOICHMUS.

7.2. 3aka3yMK He UMeEeT IpaBa KONUPOBaTh, TPAHCIMPOBATh, PACCHUIATh, MyOJINKOBATH B
UCXOJHOM, a TaK)K€ PEJaKTUPOBAHHOM BHUJE YACTUYHO WJIM IOJHOCTBIO IPEJOCTABIECHHBIA EMY
KoHTeHT. 3aka3unk Takke HE UMEET NIpaBa UCIOJIb30BaTh MAaTEPUAIIbI, B TOM YHCJIE TIOJYyYCHHbIE
B KauecTBE HarJIAAHBIX MOCOOUH U MH(POPMAITMOHHO-aHAIUTUYECKUX MTPOJYKTOB MM UX YacTeil,
MHBIM 00pa3oM JJIsl MacCOBOIO BOCIIPOM3BECHHUS, JAOBEAEHUS A0 BceobOuiero cseaeHus. [lpu
MOJIydeHUN HMHAWBUIYallbHOW CCBhUIKM JocTyna K KoHTeHTy, 3aka3uMk He HMeeT IpaBa
pacnpoCTPaHATh €€ TPETHUM JIMLAM.

7.3. [leiictBus w/unu 6e3aeiictBrue 3aka3unka, MOBJIEKIINE HapylieHue npaB VcnonHurens
WINM HalpaBJeHHbIE Ha HapylieHue npas Mcnomnurens Ha gro0bie MaTepuainsl, CaiT, 00bEKTHI
pealM3alMM  WIM HMX KOMIIOHEHTBHI, BJIEKYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHoJIaTenbcTBOM PecnyOnuku benapyce.
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7.4. VconHuUTEnb SBISETCA MpaBooOJazaTeneM BceX OOBEKTOB MHTEIICKTYalbHOM
coOcTBeHHOCTH, pa3MmemieHHbIXx Ha Caiite, a Takke Bcero KoHTeHTa, MpeaoOCTaBISIEMOrO
3aKa3zuuKy.

7.5. KOHTEHT mpeaoCTaBiIsIeTCsl 3aKa3uMKy Ha YCIOBHSIX HEHCKITIOYHUTEIbHOM JUICH3UU
TOJIBKO JJIsl TMYHBIX 1IeJiel 3aKka3urKa Ha CPOK OKa3aHUs YCIYT.

7.6. 3aka34nK HE MOXKET HCIT0JIb30BaTh KOHTEHT B MHBIX, KPOME KaK JIMYHBIX Iejei. MHbIe
CrocoObl HCIONIb30BaHMsT KOHTEHTa BO3MOMKHBI TOJHKO Ha OCHOBAHHHM COOTBETCTBYIOIIUX
JIOTOBOPOB M Ha IJIATHOM OCHOBE.

7.8. JIroboe wucnons3oBanne KonreHtra VcmomaHuTes, €CIM TaKO€ MCIOJIb30BaAHUE
OCYIIECTBJISIETCSI BHE coracusi McnonHuTens, siBisieTcsl He3aKOHHBIM U BJICYET OTBETCTBEHHOCTb,
YCTaHOBJICHHYIO HAcCTOSIIIMM JIOrOBOpOM W JEHCTBYIOIIMM 3aKOHOJATENhCTBOM PecryOnuku
benapycb. Ucnonp3oBanuem, HE3aBUCHMO OT TOTO, COBEPIIAIOTCS JIM COOTBETCTBYIOIIUE
NEHCTBUS B LIETSIX U3BJICUCHUS MPUOBLUIN HIIK O€3 TAaKOU IeJIU, CYMTACTCSI, HO HE OTPAaHUYNBACTCS:
BocnpomsBeaeHue Konrenra; pacnpocrpanenne Konrenra; myonnyanbliii mokaz KonrenTa; mpokar
sk3emiuisipa Kontenra; nmybnuuHoe ucnonHeHue Konrtenra; cooOmienune B 3¢up KoHrteHTa;
coobmienue no kabemo KoHrteHTa; mepeBon uiu Apyras nepepabotka KoHTeHTa; noBeneHue
Kontenta o BceoOiero ceeieHusl.

7.9. VcionHAUTENH ABJISCTCS SIUHCTBEHHBIM W TIOJHBIM 00J1a/IaTeieM HHTE/UICKTYaIbHBIX
IpaB Ha KOMMepueckoe o0o3HaueHue, (UPMEHHbIE HAUMEHOBAHHUSI U MpPOYHE OOBEKTHI
WHTEJUICKTYaJIbHOW COOCTBEHHOCTH, MCIOJIb3yeMble UM JUIsi COOCTBEHHOW WHIWBHUIyaJIA3aAIUN
MIPU OKa3aHWM YCIYT B paMKax HacTostiero Jlorosopa.

7.10. Bce ykazaHHbIe B HACTOSIIEM paszeiie JJoroBopa npasa npuHamiekar McnoaHuTesio
B TEYCHHE CpOKa JCWCTBUA COOTBETCTBYIONIMX TIpaB Ha pPe3yiIbTaThl WHTEJUICKTYaTbHOU
NESTETFHOCTH 0€3 OrpaHUYCHHS TEPPUTOPHUH.

7.11. B cinyuae HapymieHus 3aka3uumkoM ToJioxkeHud JloroBopa, mpemycMOTpPEHHBIX
HACTOSIIIUM pa3zeiioM, o TpeboBaHuto VcrmoaauTens 3aka3dyuk 00sA3yeTcsl yIUIaTUTh mTpad B
pasmepe 5 000 (mstu ThICSTY) mosutapoB CHIA mo odunmansHOoMy Kypey HamumonanpHOTO OaHka
Pecnybnmuku benmapych Ha JeHb OIuIaThl 3a KaXIbli cllydail HapymieHus. [IpuMeHeHuHe K
HapyIIUTETI0 CAaHKIIUH, TIPETYCMOTPEHHBIX HACTOSIIIIMM ITYHKTOM, HE UCKIIOYaeT MIPUMEHECHHE K
HEMY NIPOYHUX MEp OTBETCTBEHHOCTH, MPETYCMOTPEHHBIX JCHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Pecryonuku benapyce.

7.12. B ciydae HapymieHus 3aKa3uMKoOM T0JIoKeHUuU JloroBopa, NpemrycMOTPEHHBIX
HACTOSIIUM pazzesioM, VCoaHuTE b UMEET MPaBO B OJHOCTOPOHHEM MOPSJIKE OTKa3aThCs OT
WCTIOJHEHUs1 HacTosmmero JloroBopa, JONMOJHHUTENBHO YBEIOMHUB 3aKa3uuWka 10 aapecy
AJIEKTPOHHOM TIOYTHI, yKa3aHHOW 3aKa3uyuKoM B 3asBKe, WJIM HHOMY H3BECTHOMY aJIpecy
ANIEKTPOHHOM TOYTHI 3aka3uuka. [Ipu 3TOM CTOPOHBI COTJIAIIAIOTCS, YTO JICHE)KHBIC CPEJCTBA,
yIJIa4€HHbIE 3aKa3uuKOM, HE BO3BPAIAIOTCSI.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. 3a HeuclnoJHEHHE WIM HEHAJUIeXKallee HCIOJHEHUE CBOUX 0053aTesbCTB II0
HacTosieMy JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUH C 3aKOHOATEIbCTBOM
Pecniy6nmuku benapycs.

8.2. VcnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a BpEMEHHbIE COOM M MEpephIBbI B paboTe
oOyyaromieil miarhopMsbl, MOCPEICTBOM KOTOPOH MPOUCXOJUT OKa3zaHWE YCIYr, 3a HapylleHue
pabotbl IHTEpHEeTa, 060pyJOBaHUS WM IPOTPAMMHOTO 00eCIIeYeHusl cO CTOPOHBI 3aKa3uMka, a
TaKxke 3a Jr00# ymepd obopynoBanuto, nporpamMmam Uit OBM wnn undopmaru, cBsi3aHHbIN
c ucnonb3zoBanuem Caiita. B naHHOM cilydae yCIIyTM CUMTAIOTCS OKa3aHHBIMU HaJJIeKalluM
00pa3oM M Mo yIeXkalluM OIUIaTe B IIOJIHOM pa3Mepe.

8.3. CtopoHbl O0OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3@ YAaCTUYHOE WM IMOJHOE
HEHCIIOJIHEHHE CBOMX 0053aTeIbCTB MO JI0roBOpY, €CIIM 3TO HEHCIIOJIHEHHE SIBUJIOCH CIIEICTBHEM
0OCTOSTENICTB HEMPEOIOJUMON CHJIbI, BO3HHMKIIUX TOcie 3akimoueHus JloroBopa, TO €cTh
Ype3BbIUANHBIX U HENPEJOTBPATUMBIX IIPU JTAHHBIX YCIOBMAX. B 3TOM cilyuae ycTaHOBIEHHBIE



CPOKH I10 BBIIIOJIHEHUIO 00513aTENIbCTB, YKa3aHHbIE B JoroBope, IEPEHOCSTCS Ha CPOK, B TEUEHHE
KOTOPOT'O ICHCTBYIOT BOSHHUKIINE 00CTOSITEIHCTBA.

8.4. Cropona, mojaBeprmiascs ISHCTBUIO HENMPEOJOJMMOW CHJIBl WM CYIIECTBEHHOTO
M3MEHEHHsI OOCTOSITENhCTB, 00sd3aHa W3BECTUTh B NMHUCbMEHHOU (opme apyryo CTopoHy O
HACTYIUICHMM M TPEKPAlleHWH BbIIIEyKAa3aHHBIX oOcToATenbcTB He mnosxHee S5 ([latm)
KaJIeHJapHbIX JHEM C MOMEHTa HuX HacTyluleHus. B ciydae HeucnonHeHus u (Win)
HEHaJIeXKAalllero MCIOJHEHMs HacTosiero ods3arenbcrBa CTOpOHA, HE MCHOJIHMBIIAS WM HE
HaJJIeXxallle MCIOJHUBIIAsL HACTOsIIIee 00513aTeNbCTBO, HE BIIPaBE CChUIATHCA HA (OPC-Maxop B
ciydae HapyueHus yciioBui /forosopa.

8.5. Eciim 006cTosiTeNnbCcTBa HEMPEOI0JIMMOM CHITBI JICUCTBYIOT HA TPOTskeHnH 2 (JIByX)
[IOCJIEIOBATEIbHBIX HE/EIb U HE OOHAPYKHUBAIOT MPU3HAKOB IpeKpalleHus, aroas u3 CTopoH
BIIpaBE€ B OJIHOCTOPOHHEM IMOPSAJKE OTKa3aTbCsid OT JIOTOBOpPA, HANpPaBUB BTOPOM CTOpOHE
yBepgomieHue. [Ipu 3ToM HUM OHA W3 CTOpPOH HE OyAeT MMETh IpaBa MOTPeOOBaTh OT JAPYroit
CTOPOHBI BO3MEIIEHUSI BOBMOXHBIX YOBITKOB.

8.6. Hamexamum J10Ka3aTebCTBOM HAJIHUUS 0OCTOSATENHECTB HEMPEOJOTMMOM CHITBI M IX
MPOIOJDKUTENIBHOCTH  OyIyT CIYXKUTh OQUIIMAIBHBIE TOJATBEPKIACHHUS COOTBETCTBYIOIIUX
KOMIIETEHTHBIX TOCYIaPCTBEHHBIX OPTaHOB.

8.7. McroaHUTENh HE HECET OTBETCTBEHHOCTH 3a HEBBIMOJHEHKME U (MJIM) HEHaJUIeKaIee
BBINOJIHEHUE 3aKa3YMKOM PEKOMEHIAlMI U 3aJIaHHi, MIOJTYYEHHBIX B MPOLIECCE OKa3aHUS YCIYT,
a TaKKe He OTBEYaeT 3a JOCTIKEHUE pe3yibTaTta 3aKa3zumkKa.

8.8. UcnonHuTENb HE HECET OTBETCTBEHHOCTH Tepe]] 3aKa3uuKoM, €U 3aKa3uuKy 10 TeM
WM UHBIM MPUYMHAM HE TIOHPAaBWIOCH COJIep:KaHue, opopMIIeHHE, T03HABATENbHAs IIEHHOCTh U
T.1. mpuobpetenHoro um Ilpoxaykra.

9. llopsiok BO3BpaTa JeHEKHBIX CPeCTB

9.1. B cnyyae oTkasa 3aka3zumka OT HCHOJIHEHHs J[oroBopa BO3BpaT JACHEKHBIX CPEJNICTB,
OIUTAYEHHBIX 3aKa34YMKOM 32 Y CIIyTH, ocyniecTBisercs McnonnnureneM no 3asBiIeHNUIO 3aKa34nKa,
HaIpaBJIeHHOMY Ha 3JIeKTpOHHBIH aapec: help@doctormama.ru. B 3asBinennn ykaspisactes DO
3aka3zynKa U peKBU3UTHI OAHKOBCKOTO cUeTa JJisi BO3BpaTa JIEHEKHbBIX CPEJICTB.

9.2. JlenexxHble cpeficTBa BO3BPALIAIOTCS Ha CYET 3aKa3uMKa, ¢ KOTOPOro MPOU3BOAUIIACH
orutara Yciyr, Tu00 MHOM CUeT, yKa3aHHbIH 3aKa3uuKOM B 3asBJICHHUH.

9.3. JleHe)kHBIE CpEJCTBA BO3BpAIIAOTCS B TEUYCHHE 7 (CeMH) THEH CO JHS TOJTydeHUS
HcnonnuTenem 3asBieHus 3aKazynka.

9.4. VicionHUTENHh OCYIIECTBIIAET BO3BPAT ACHEKHBIX CPEACTB 3aKa3uUKY 3a BHIUETOM:

e croumoctu KoHTeHTa, K KOTOpoMy 3aka3uuK MOJYYWJ JOCTYIl JO JaThl HalpaBJICHUS
OTKa3a oT HacToAwero J[oropopa wiu 10 1aThl Havyajga OKa3aHUs YCIIyT,

® CTOMMOCTH YCIIYT, BXOJSAIIMX B cocTaB [Ipoaykra, KOTOpbie ObLIHM OKa3aHbl 3aKa34HKY 10
JIaThl HampaBieHHUs OTka3za oT Hacrosimero JloroBopa (OOpatHas cBSI3pb WU
ComnpoBosxieHue, B 3aBucumoctu ot Tapuda/llpomykra, BBIOpaHHOTO 3aKa34UKOM),

e (paxTrueckux 3aTpat VcnomHUTeENs, CBA3aHHBIX C OKa3aHUEM YCIYT, B TOM YHCJIE CyMMBbI
KOMHCCUU OaHKa W/WJIH TJIATeKHBIX CUCTEM 3a MEPEBOJ ICHEKHBIX CPEICTB 3aKa3uuKy,
3a TMPENOCTAaBICHHWE PACCPOYKH, a TaKkKe CyMM, BbIIUIAYeHHbIX VcnomHuTeneM
CHelnuanucTaM  3a  MpOBEIACHHE  WHAMBUAYaTbHON  KOHCYIBTAIlUU/IKCIIpEcc-
KOHCYJbTAllMM C KOHKPETHBIM 3aka3uukoM Tmipu mnpuobperennn I[Ipomykra,
BKJTIOUAIONIETO B €01 MHIMBUAYAIbHBIE KOHCYIBTAIUN/IKCIIPECC-KOHCYIbTAIUH.

9.5. Ilpu otkaze 3akazuumka OT ydacTHsi B Kypce «Mactepckas cHa» 1o JlaTbl moToka
ctouMocTh KoHTEHTa, mpaBo J0CTyma K KOTOPOMY OBLIO TPEJOCTaBIEHO 3aKa3uuKy MOcTe
MOCTYIUICHHUSI OIJIAaThl B COOTBETCTBUU ¢ TapudoM, BO3BpaTy HE MOJUICKHUT, TaK KaK JOCTYI K
KonTenTy npenocrapisercs: 3aka3yuKy Ha YCIOBHSIX MPOCTON (HEMCKITIOUUTETHHON) TUIIEH3UU.

9.6. Ilpu otka3e 3aka3unMka OT HCMIONHEHHsS J[OTOBOpa B OTHOIICHHH MPOJYKTOB IIO
[Moamucke McmomHuTenb BO3BpallaeT JEHEXKHBIE CpPEACTBA 3aKa3uuKy 3a TOJHBIC



HEUCIO0JIb30BaHHble MecAubl Iloanmucku, Tak Kak IpaBo JOCTyNa B TEKYIIEM Mecsie ObuIo
IIPEIOCTABIIEHO 3aKa34HKY.

HcnonHuTenb OCYIIECTBISET BO3BpAaT ACHEKHBIX CPEACTB 3aKa3uuKy IO CIEAYIOLIEH
dbopmyre:

Bosspam = (Cmoumocmo Iloonucku/xoruuecmseo mecayeg Iloonucku) x Konuuecmeo
Heucnonvzosannvlx mecayes [loonucku — DIIP,

rae OIIP — daxTrueckue 3aTpatel VconHHUTENS, CBA3aHHBIC C OKa3aHHEM YCIYT, B TOM
YHCcIe CYyMMbl KOMHCCHM OaHKa W/WIM IUIATSKHBIX CHUCTEM 3a MEPEBOJ JICHEKHBIX CPEJICTB
3aKa3zuyuKy.

9.7. Bo3Bpary He mojjiexar JACHEXHBIE CPEICTBa IOC]IE TOTO, Kak 3aKa3uuK MOJIy4uIl
MOJIHBINA JoCTyN K 1100biM opmam Konrtenra, npexycMmoTpeHHbiM [Ipogykramu 6e3 oGpaTHOi
CBfI3M, IIOCKOJIbKY TaKOW JOCTYH TMpeAoCTaBiseTcsl 3aka3yuKy Ha YCIOBHMSIX MPOCTOU
(HEeHCKIIIOUNTENBHOMN ) TUIEH3UU.

9.8. Bo3Bpary He mojIeKaT JICHe)KHBIE CPEJICTBA, €CIIM 3aKa3uMK HE BOCIIOJIH30BAJICS BCEMU
VYcnyraMu mo omjaueHHOMY Tapu@y B CpPOK €ro JIeHCTBHUS, B TOM YHUCIIE U JONOJHUTEIBHO
OTUIAYEHHBIMU Y CIIyraMu, CPOK OKa3aHusi KOTOpbIX 30 KaJeHAapHBIX THEH.

9.9. Bo3Bparty He Mnojyiexar JeHeKHbIe CPEJICTBA, €CIIM 3aKa3unK HE BOCTIOIB30BAJICS BCEMHU
Ycenyramu no ormaueHHomy Tapudy B nepuon neiictsust [loanucku (B OTHOIIEHUH MPOAYKTOB,
npenocTasiseMbix 1o [loamucke).

10. O6padoTKa MEPCOHATBLHBIX TAHHBIX

10.1. Tlpunstue ycnosuii [IyonmuaHO# 0epThl 03HaYaeT coryiacue 3aka3unka Ha XpaHCHUE
1 00paboOTKy TEepPCOHANBHBIX MaHHBIX B COOTBETCTBHH C 3aKOHOJATENLCTBOM PecryOnmkn
Benapyck 0 mepcoHaIbHBIX JaHHBIX.

10.2. OcraBnss 3asBky Ha Caitte McnomuuTens, 3aka3unk Aaét paspemnieHue Mcnomaurento
o0OpabatbIBaTh: COOMpaTh, 3aNMCHIBATh, CHCTEMATU3UPOBATh, HAKAIUIUBATh, XPAHUTh, YTOUHSTH
OOHOBIIATH, U3MEHSTH), H3BJIEKATh, UCIIOJIH30BATh, ITIepeaaBaTh (B TOM YHCJIE IOpydaTh 00paboTKy
IPYrUM JIUIaM), 003 TMYNBaTh, OJOKHPOBAThH, YIAlsATh, YHHUYTOXKATh MEPCOHAIBHBIC NaHHBIE,
nepeurciiennbie B M. 10.5 OdepTsr.

10.3. Cornacue JIEHCTBHTENBHO C MOMEHTa COOOIIEHHUS 3aKa3uuKOM €ro JIaHHBIX
JI0 MOMEHTA WX OT3bIBa 3aKa3UUKOM.

10.4. Cornacue Ha 00pabOTKy MEpPCOHATBHBIX JaHHBIX, yka3aHHbIX B 1. 10.5 OdepTsi,
MpeaoCTaBiIsieTcsl 3aKka3dyMKoM VICTIONHUTEN0 B IENSX HUCIIOJIHEHUS 00s3aTebCTB, KOTOPBIC
BO3HUKJIM WIH MOTYT BO3HUKHYTh y VICTIOJTHHTENSI B X0JIe MCIIOJIHEHHSI IOTOBOPA HAa YCIOBUSX
OdepThl, B TOM 4YHCie, Ui OCYIIECTBICHHs VICIIONHUTENEM W/WIM €ro yIMOJHOMOYECHHBIMU
MIPEJICTAaBUTEIISIMU KOHTAKTOB C 3aKa3YHKOM.

10.5. IlepconanpHble JaHHBIE, KOTOPbIE 3aKa3uuK MpeaocTaniseTr McnomHuTento:

o hammms;

® MS;

® aJIpecC AIICKTPOHHOW MOYTHI;

®HOMEpP KOHTaKTHOro TeinedoHa (COBMAAAIONIMIA C  HOMEPOM  MeECCeH/Kepa
WhatsApp/Telegram);

e a/ipec CTpaHUIIbl 3aKa3uuKa B cOLMabHON ceTu «Instagramy.

10.6. I[Ipunumas ycnoBust Hactosmen [lyonmuunoit odepThl, 3aka3uuMk JaeT corjiacue
VcnonHurento Ha UCHOJNb30BaHME MMEHH, (aMWiIMM, HHKa B COLHMAJIbHOH  CeTH
«Instagram»/Telegram, ¢oto u BHICO C BOCHPOM3BEICHHEM Ha HEM H300paXEHHUS M rojoca
3aka3uuka B 1ensax nmyonukanuu VcnomHureneM oT3biBa 3aka3uuka o0 Ycmyrax McenonaHurens.
[TosHBIH TEKCT TAKOTO COTJIACHsI pa3MellleH B KOHIE HACTOSIIEr0 JOKYMEHTA.

10.7. 3aka3zuuk Brpase B J1I000 MOMEHT OTO3BaTh cOrjacusi Ha 00pabOTKY MepCOHAIBHBIX
JIAHHBIX U Ha MYOJUKAIMIO CBOETO OT3bIBA ITyT€M OTIPABKH 3asBJICHUS HA DJIEKTPOHHYIO MOUTY
Hcnonuutens help@doctormama.ru.



11. IIpouue ycaoBus

11.1. CropoHBI IOTOBOPWIINCH, YTO HAJUICKAIIUM CHOCOOOM oOMeHa uHpopMmanueidn u
JOKYMEHTOB SIBJIIETCS €€ Tepeada MyTeM OTIPABJICHUsI COOOIIEHUH Mo ajpecaM 3IIEKTPOHHOU
noutsl CtopoH, HOMepaMm TenedoHOB, B MecceHkepax WhatsApp, Telegram, yka3aHHbIM B
Hacrosem Jlorosope (s Mcnonuurens) u B 3asBke (11 3aKa3unka).

11.2. CtopoHbI 00sI13yIOTCSI COOOIIATh APYr APYTy 000 BCEX CIIydasx B3JIOMa WM HHOTO
HECAHKIIMOHUPOBAHHOTO JIOCTyNAa K WX AJIEKTPOHHBIM MOYTOBBIM SIIMKaM, MECCEHIKepam. B
OTCYTCTBHE TaKOTO YBEIOMJICHHS HCIIOJIHEHHE, MPOU3BEACHHOE CTOPOHOH JloroBopa ¢ yueTom
UMeEIoIIeics Yy Hee MHPOPMAaLUH, TPU3HACTCS HaUIC)KAIIIM.

11.3. JIroObie muchbMa, 3asBIICHUS, 3aSBKH M YBEIOMIICHHS, a TaK)Ke JTF00ass MHAS JeI0Bast
KOPPECTIOH/ICHIIHSI, OTIPABJICHHAs] C TOMOIIBIO COTJIACOBAHHBIX KAHAJIOB CBS3H, SBISIFOTCA
UCXOJSIIMMH OT HaJJISKAlUM 00pa3oM YIIOJHOMOYEHHBIX TPEJICTABUTENECH CTOPOH U B TOM
cilydae, KOTJla OHU He COJiepXaT CBEeIeHUH 00 OTIIpaBUTEIE.

11.4. UcnionHuUTENb BIpaBe JOMOJHATH U U3MeHsTh [lyOnmunyro odepty B mr00oe Bpems
0e3 mpeaBapUTEIbHOrO0 W/MIIM MOCIEAYIOIEro yBeqoMiIeHus: 3akazuuka. Eciu nociie BHeceHus
u3MeHeHui w/win ponosHeHuil B OdepTy 3aka3uMk MNPOJIOJDKAET IOJIb30BATHCA YCIyraMu
VcnomHUTENS, CTOPOHBI CYUTAIOT, YTO 3aKa3UMK COTJACHIICS CO BCEMH W3MEHEHUSMHU W/WIN
nononHeHusiMu OdepTsl.

12. 3aka04uTeabHbIE TOJI0KEHUSI

12.1. Hacrosmwmii [loroBop BCTymaer B CHIIy ¢ MOMEHTA akIlenTa 3aka3uukoMm odepTsl B
nopsizike, mpeaycMoTpeHHoM Paznenom 2, m aeicTByeT 10 mojHOro ucrnoyHeHus CTopoHaMu
CBOUX 0053aTEJIBCTB IO HEMY.

12.2. Bcee criopsl u pa3Horiacusi CTopoH 1o HacTtosmeMy JloroBopy OynyT pa3pemniaTbesi B
00s13aTeILHOM JIOCY/IEOHOM TTPETECH3MOHHOM TOPSIIKE.

12.3. B caydae HEBO3MOXXHOCTH YPETYJIHPOBAHHUS CIOpa B AOCYISOHOM IOPSIKE, OH
nepeaaeTcsi Ha pacCMOTPEHUE B CYJl B COOTBETCTBUHU C MPUMEHUMBIM 3aKOHOIaTEITECTBOM.

12.4. TlpumMeHUMBIM K BO3HHKAIONIUM U3 HACTOSIIETO JOTOBOpa IPaBOOTHOIICHUSM
SIBJISIETCSl MaTepUAIBHOE U TIpolieccyanbHoe npaBo Pecryonuku benapycs.

NCITOJIHUTEJIb

YactHoe ynutapHoe npenmnpustue « JOKTOPMAMA»

Anpec: 220012, Pecny6nuka benapyce, . MuHck, yi. YepHsbimeBckoro, 8, kab. 23
VYHII 193609354

Email help@doctormama.ru.

WhatsApp +375 33 365-95-79

Telegram @DoctorMama_bot, @domanova_bot, @domanova_business_bot
p/cu BY86 ALFA 3012 2B43 9300 1027 0000 8 BYN

B 3A0 «Anbda-bank»

SWIFT - ALFABY2X

VYHII 101541947, OKIIO 37526626

Hupexrop Mukynosuu TaTtesiHa JIeoHr10BHA

.HI/H_[O, YIIOJIHOMOUYCHHOC NMPUHUMATH IUIATCKU OT 3daKA3UMKOB, OCYHICCTBJIANOMIUX IIIATCKU C
0aHKOBCKHX CUCTOB, OTKPBITHIX B P®:

NunuBunyansHbeii npeanpuaumarens BacunbeBa Haranus BiagumupoBHa
Anpec: Poccus, r.Boarorpan, yi.Paboue-Kpectbsiackas, 1.53, 0.63

Email drmamaip@gmail.com

HWHH 344544107800

OI'PHMUII 324344300040822


https://t.me/domanova_bot
https://t.me/domanova_business_bot

p/c 40802810020000288329

B OOO "bank Touka"

BUK: 044525104

Koppecnonnenrtckuii cuér: 30101810745374525104

Penakuug ot 01.11.2024r.
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